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What we can learn from travel data from shared 
mobility… 

•  6 month pilot Jan – Jun 2017 
•  2,000 pilot customers 
•  Same fleet is used for Ride and Drive 

to increase utilisation 



Recommendations 1: 
 
 
•  We need data policy guidelines to determine 

 who has access  
       when  
        for what purposes 

 
•  Regulations that ask for data sharing between private shared 

vehicle networks and municipalities.  
 



What we can learn from fleet maintenance processes from 
shared mobility…  

Source:	
  Eco-­‐Service	
  



1 2 Have expertise in all 
fleet related topics 

EcoDispatch improves 
efficiency of their teams 

in the field 

Source:	
  Eco-­‐Service	
  



Recommendations 2: 
 
•  Using processes, data and algorithms established by free-

floating providers or third party service providers when 
introducing autonomous vehicle networks 

•  Provide guidelines to determine what a safe vehicle is 



What we can learn about trusted relationships from 
shared mobility… 

43% trust if reviews are by people 
like you 



Recommendation 3: 
 
•  Integrate learning and frameworks from shared mobility to 

build trust for autonomous vehicle networks.  
 

Source:	
  BlablaCar	
  




