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Improving Safety

Before, during, and after every ride



Improving Safety

Before, during, and after every trip on the platform
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SAFE PICKUPS NOBODY'S A STRANGER DISGUISED PHONE NUMBERS
The app pinpoints your location Your driver's name, photo, Communication between riders
SO you can request a ride from and vehicle information and drivers is anonymized to

anywhere and wait safely. appear in the app. protect private phone numbers.



Improving Safety

Before, during, and after every trip on the platform
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Check out my trip and ETA...
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ALWAYS ON THE MAP SHARE MY ETA HASSLE-FREE PAYMENTS
The GPS-enabled map provides Share your ETA with friends Your credit card is on file
your driver's location and and family to keep track of SO you never need to carry

trip details in real-time. your ride and safe arrival. cash or stop at an ATM.




Improving Safety

Before, during, and after every trip on the platform
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ACTIONABLE FEEDBACK TRIP HISTORY 24/7 SUPPORT

You rate your experience After each ride, you receive a Lose something? Have
after every trip and detailed email receipt with trip questions? Contact our
drivers do the same. route, driver name, and total fare. 24/7 customer support.



A ride when you need it

Using technology to improve safety



Drinkinq and driving
9

A better late-night option

UBER IS A BETTER LATE-NIGHT OPTION IN ATLANTA B Es e A B ETTED | ATE ML T A N T A e

= ARRESTS = PICKUPS

ALCOHOL-RELATED
CRASH FATALITIES

MONTHLY OCCURRENCE

% OF INCIDENTS OCCURRING EACH HOUR

2010 2011 2012 2013 2014 2015 2016 3 AM NOON 4 PM 3 PM MIDNIGHT 4 AM
HOUR OF DAY

UBER TRIPS PER HOUR IN ATLANTA

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Trips

00:00 06:00 12:00 1800 00:00 06:00 12:00 1800 00:00 06:00 12:00 1800 0000 06:00 12:00 18:00 0000 06:00 1200 1800 00:00 06:00 12:00 18:00 00:00 06:00 12:00 18:00
Time




More Options. Shifting Mindsets. Driving Better Choices:

Helping to make roads safer - for everyone




The future

Using technology to improve safety
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~ Smooth Driving Stats
N 9

Dally report to drivers about how
their driving patterns compare to
city averages with tips on how to
provide a smoother, safer ride

eeeCO UBER = 100%
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SHBURY %
Driving Stats: E g
Monday, May 26 . _
Smooth Brakes 43/44

Great work!

Smooth Accelerations

Several harsh accelerations detected.

EARNINGS RATINGS ACCOUNT




Phone Movement

Reminders in the driver app after
the trip encouraging them to mount
their phone on their dashboard

e Reminders show up only if we detect they were
holding their phone while driving.
e 5% reduction in phone movement in 20 cities

where this was tested.

eseec0 | JBER = 9:23 PM

Offline

Tiburon®

Sausalito
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Phone Movement i
Detected.




Speeding Alert Pilot

Speed display in the app that
shows when drivers are driving
excessively fast—particularly on
highways.
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ON TRIP
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VNS,
Tiburon® 0 %

‘Sausalito | &
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L Eme %
Q Recharge Reminder %

"""" Reminders to drivers that's SAN F IiA NCISCO §WO<’

Important to recharge and rest.

e Pilot launching in 20 cities in US, Asia and Europe. A

SAFE DRIVING ' ‘
Have you gotten - %
enough rest today? M’ Q’Q
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Safety Is built into every trip
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We are committed to the safety of
everyone using Uber. Our technology
ensures safety for riders and drivers
before, during, and after every ride In
ways that were not possible before
smartphones and the Internet.



Thank you

Guy Levin

Public Policy, EMEA
guy@uber.com

Proprietary and confidential © 2016 Uber Technologies, Inc. All rights reserved. No part of this document
may be reproduced or utilized in any form or by any means, electronic or mechanical, including
photocopying, recording, or by any information storage or retrieval systems, without permission in writing
from Uber. This document is intended only for the use of the individual or entity to whom it is addressed
and contains information that is privileged, confidential or otherwise exempt from disclosure under
applicable law. All recipients of this document are notified that the information contained herein includes
proprietary and confidential information of Uber, and recipient may not make use of, disseminate, or in any
way disclose this document or any of the enclosed information to any person other than employees of

addressee to the extent necessary for consultations with authorized personnel of Uber.




