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Fluidoime at a glance
Enabling Smart Mobility

Integrated
Mobility

A m

B2B solution provider for fully integrated mobility services
Combine all modes of transport towards a user-centric mobility service
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About Fluidtime

IT solution provider for the mobility domain
- domain expert with 10+ years experience
- Consulting, Development and Operation of IT- Solutions

40 employees
- 25 |T Experts
- 3 User Experience Designer

Innovation
- Approx. 15 ongoing (inter)national R&D projects
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Fluidoime /)(\ Clients and Partners
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Integrated mobility to cope with today's challenges

Population in urban areas is constantly growing

Provides solutions to deal with increasing
mobility demand

Variety of (alternative) mobility services is increasing

Provides services for users to simplify
intermodal mobility

Enables transport operators to become
mobility provider

& clalcJalals

Vienna Klagenfurt ~ Salzburg Graz Linz Aachen
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Integrated mobility from a user’s perspective
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Two dimensions of integrated mobility

Depth of
Integration
Fluidtime
Payment /
Clearing
Booking/
Reservation
Information
Mobility
. Offer
Public . . . .
Transport Sharing Charging Taxi Parking
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Four Areas of Activity

Inform about mobility
offerings

Intermodal routing
Navigation
Real-time information

Disruption information

Sell transportation
services

Reservation
Check in/out
Ticketing

Combined tarifs

Data Integration, management and quality control
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Learn from users
Feedback
Tracking

Usage statistics

User profiles

Customer acquisition
and motivation

Loyalty and bonus
programs

Quizes

Advertising
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Intermodal Routing - Informing customers

= smi)e
Deine nédchsten Fahrten

Do., 17.07.2014, 10:42-11:00
Wien Neubaugasse - Wien

Di., 29.07.2014, 13:57-14:15
Wien Neubaugasse - Wien

®

In der N&he

¥

Route planen

@i

Tickets

Mein Mobilitatsprofil

Einstellungen

Support

0lo|%|e

Feedback

Uber smile

—

Saved routes for

future

Access to all functionalities
happens in the sidebar
menue

smi)e

Von Neubaugasse, Wien
Nach Friedensbriicke, Wien

0:23 0:18 0:14 0:10
»280€ 280€ 280€ ~1398¢€
759 1529 1209 878g
Ab 13:57 Ab 13:57
An 14:07

An 14:15

An 14:23

Intermodal

Meta- Routing
eMobility Router

Verkehrsauskunft Osterreich
(VAO)

Local Router for Vienna /
Graz / Linz
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Von Neubaugasse, Wien
Nach Friedensbriicke, Wien

Filter

Filtering of mobility offerings
and selection by price,
duration and CO2

= smi)e

Route
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Routing and POls

Detailed routing-information
and mobility offerings based
on actual location
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Intermodal Ticketing

smi)e

Neubaugasse 12-14

Taxi reservieren

Route von hier

Route nach hier

Booking

Taxi ordering, parking garage
reservation, car-sharing
reservation (car2go,
Flinkster), Twin City Liner
Booking

smi)e

BUCHEN / RESERVIEREN

45 Wiener Linien

Single-Ticket 2,80 €

Einfach und rasch zum 90 Minuten Fahrschein

Day-Ticket 5,50 €

Einfach und rasch zum Tages-Fahrschein

24-h Wien Karte 7,60 €

Ohne Stress und Parkplatzsorgen miihelos durch Wien.

48-h Wien Karte 13,30 €

Ideal fiir einen Kurzaufenthalt in Wien.

72-h Wien Karte 16,50 €

Ideal fiir Besucherlnnen, die innerhalb kiirzester Zeit moglichst
viel von Wien sehen mochten.

Ticketshop

Integration of different
public transport authorities
ticketshops within the area
of usage
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Single - Twcket / Zone 100
280 TUR / i 10 USE

GUithg voo 03 04 2014 1352
Gultig bis 03 042014 1522

Ticket

Ticket integration of all
connected transport
operators with individual
security standards

10
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- Selling mobility services

smi)e

BUCHEN / RESERVIEREN
GrazBikeSharing

Die Bezahlung erfolgt bar vor Ort.

Guiltigkeit: 10.09.2014 14:02-11.09.2014
14:02

* Der Preis ist abhdngig von der Verleihstelle,
dem gewahlten Fahrrad und der
tatsachlichen Mietdauer

Die Buchung erfolgt auf die in smile
hinterlegte Emailadresse.

Bitte priife regelméaRig den Status deiner
Reservierung in der
Reservierungsbestatigung.

Auftragsnummer: 12491

Stornieren

Cancelation

Individual cancelation
terms and conditions
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Profil - Learning from customers

= smi)e

Basis- & Kontaktdaten
Karten/Mitgliedschaften
Fahrzeuge
Zahlungsmittel
Passwort @ndern

Zur A-Trust Webseite

Mobility profile

Central administration of
memberships and personal
mobility preferences

smi)e

smile beriicksichtigt deine Zeitfahrkarten,

ErmaRigungen und Mitgliedschaften bei der Preis-

und Routeninformation

DEINE MOBILITATSPARTNER

0BB
oBB

- Wiener Linien
ay

DIESE MOBILITATSPARTNER KANN DIR
SMILE NOCH BIETEN:

Car2Go

260

Bin schon dabei
@ Citybike

Memberships

Inclusion of memberships
and bonus programs for
routing decision and pricing
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smi)e smi)e
MEINE FAHRZEUGE BASISDATEN
Wabhle deine Fahrzeuge
Max
Aston Martin D11
Mustermann
Cube DX Acid 08.08.1988
Tesla s KONTAKTDATEN

Fahrzeuge hinzufiigen

Customer vehicles

Inclusion of own vehicles for
routing decision

11

+43 6641234567

Strasse / Nr.

PLZ Ort

On Demand Delta

registration
Step-by-step completion of
user data (based on
requirements)
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Acquiring and motivating customers

CO2 Consumption

© 2. September © September 2014 ©,

Your personal CO2 Balance Improve your Rank by reducing your CO2

Consumption. We recommend walking instead
using your car/PT for short trips.

CO2/KM | KM | H | PM10

September 2 82.4 KM/ 8785.2 €O,

KILOMETER | STUNDEN

Bike Foot September 3 70.2 KM/ 7543.2 CO;
Auto Offis ® Rad September 4 10.2 KM/ 112.4 COy
Ry ¥ 3.9
Show your statistics September 5 83.1 KM/ 8932.5 0,

18,8 37,8
September 6 62.8 KM/ 6430.0 CO,

Show your shift potential

Plan a new route

Personal modal split ~ Personal CO2 Competition Monthly statistics
Car, Public Transport, Bike, balance Optimizing personal modal Visualizing daily details
Foot . . split based on customer concerning personal modal

Vlsualizing environmental : : :

: - ranking split and environmental

impacts of personal mobility .

orofil Impact

12
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Fluidtime MM Solution Architecture

Customer with mobility needs

= =
Og=E = e 2
Application e : .
Layer | = [N
Integratlon FluidHub - Connection and Serviceprovision
Layer
FluidWay FluidPin FluidBox Fluidinfo FluidUser FluidFare
META-Routing POl Mgmt Real Time DB | Disruption Info User Profile Price Engine
Interfaces XML TRIAS JSON VDV 453 VDV 454 SIRI TPEG csv XS IPSI
Data | . o . .
Service Routing  Routing RBL Disruption Mgmt POIS ervices Ticketshops
Laver Routing RBL RBL Push Service ~ CMS Systems OGD Plattforms Authentication
Y
Schedule Data Point of Rental
AdressDB : . »
Data Schedule Data AdressDB Position Data ~ Disr uFt/on Info Tarif Conditions
Layer GIS DB - , Disruption , » User DB
GIS DB Positio Data  Point of Rental Cancelation Conditions
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Fluidtime ¢ Metarouting | Information Distribution

Router POls Auskunftsmoglichkeiten

n OV Router
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Router

ovJillov ov
+ POI Park & Ride Anlagen @ @
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Partnering
More than the sum of its parts

Tomorrow’s regional/national mobility provider are our customers

Bringing together ,traditional® and ,upcoming” mobility services
- Promoting cooperation at upcoming platform operators

Cooperation with (collaborative) mobility services
- Technical alignment, MoU, etc.

- Depth of integration e =
« Information é':’f
« User registration & | o
« Reservation/Booking 3
. Ticketing g /
&
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The Fluidoime portfolio

Point of contact for integrated mobility services
- Enabling Smart Mobility
- Support along the overall supply chain

Fluidtime’s USP

- Customer in the focus of the design & development
- Meta-Routing

- ,Best of Breed"-Approach

- Agile development
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Kontakt

Anton Fitzthum
anton.fitzthum@fluidtime.com

Fluidtime Data Services GmbH
Neubaugasse 12-14/25
A-1070 Wien

Tel +43 (0)1 5860 180

Fax +43 (0)1 5860 1801

www.fluidtime.com
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