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Fluid4me  at  a  glance

Enabling  Smart  Mobility  















B2B  solu)on  provider  for  fully  integrated  mobility  services

Combine  all  modes  of  transport  towards  a  user-­‐centric  mobility  service


Integrated 
Mobility
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About  Fluid4me


IT  solu)on  provider  for  the  mobility  domain

-­‐  domain  expert  with  10+  years  experience

-­‐ Consul4ng,  Development  and  Opera4on  of  IT-­‐  Solu4ons


40  employees

-­‐  25  IT  Experts

-­‐  3  User  Experience  Designer

Innova)on

-­‐ Approx.  15  ongoing  (inter)na4onal  R&D  projects
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Clients  and  Partners
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Integrated  mobility  to  cope  with  today’s  challenges  


Popula)on  in  urban  areas  is  constantly  growing  

Provides  solu)ons  to  deal  with  increasing  


mobility  demand

Variety  of  (alterna)ve)  mobility  services  is  increasing  


Provides  services  for  users  to  simplify  

intermodal  mobility


Enables  transport  operators  to  become

mobility  provider


References
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Integrated  mobility  from  a  user’s  perspec4ve  


6


A


B


>

>


>


>


>




©  2015  Copyright  Fluid4me  Data  Services  GmbH  |  www.fluid4me.com


Two  dimensions  of  integrated  mobility  
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Public  

Transport
 Parking
Charging
Sharing
 Taxi


Ticket


Payment  /  
Clearing


Booking/  

Reserva4on


Informa4on


Mobility  
Offer


Approach  
Fluid4me


Depth  of  
Integra4on
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Four  Areas  of  Ac4vity
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Inform  about  mobility  
offerings

Intermodal  rou4ng


Naviga4on


Real-­‐4me  informa4on


Disrup4on  informa4on


Sell  transporta)on  
services

Reserva4on


Check  in/out


Ticke4ng


Combined  tarifs


Customer  acquisi)on  
and  mo)va)on

Loyalty  and  bonus  
programs


Quizes


Adver4sing


Learn  from  users

Feedback


Tracking


Usage  sta4s4cs


User  profiles


Data  Integra)on,  management  and  quality  control




©  2015  Copyright  Fluid4me  Data  Services  GmbH  |  www.fluid4me.com


Intermodal  Rou4ng  -­‐  Informing  customers
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Saved  routes  for  
future

Access  to  all  func4onali4es  
happens  in  the  sidebar  
menue


Intermodal

Meta-­‐  Rou4ng

eMobility  Router

Verkehrsauskunh  Österreich  
(VAO)

Local  Router  for  Vienna  /  
Graz  /  Linz


Filter

Filtering  of  mobility  offerings  
and  selec4on  by  price,  
dura4on  and  CO2


Rou4ng  and  POIs

Detailed    rou4ng-­‐informa4on  
and  mobility  offerings  based  
on  actual  loca4on
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Intermodal  Ticke4ng  -­‐  Selling  mobility  services
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Cancela4on

Individual  cancela4on  
terms  and  condi4ons


Booking

Taxi  ordering,  parking  garage  
reserva4on,  car-­‐sharing  
reserva4on  (car2go,  
Flinkster),  Twin  City  Liner  
Booking


Ticketshop

Integra4on  of  different  
public  transport  authori4es  
4cketshops  within  the  area  
of  usage


Ticket

Ticket  integra4on  of  all  
connected  transport  
operators  with  individual  
security  standards
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Profil  -­‐  Learning  from  customers
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On  Demand  Delta  
registra4on

Step-­‐by-­‐step    comple4on  of  
user  data  (based  on  
requirements)


Mobility  profile

Central  administra4on  of  
memberships  and  personal  
mobility  preferences  


Memberships

Inclusion  of  memberships  
and  bonus  programs  for  
rou4ng  decision  and  pricing


Customer  vehicles  

Inclusion  of  own  vehicles  for  
rou4ng  decision
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Acquiring  and  mo4va4ng  customers
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Personal  modal  split

Car,  Public  Transport,  Bike,  
Foot


Personal  CO2  
balance

VIsualizing  environmental  
impacts  of  personal  mobility  
profil


Compe44on

Op4mizing  personal  modal  
split  based  on  customer  
ranking      


Monthly  sta4s4cs

Visualizing  daily  details  
concerning  personal  modal  
split  and  environmental  
impact
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Data

Service

Layer


Data

Layer


Interfaces


Integrated  Mobility  

Solu4on  Architecture


Applica6on  

Layer


Integra6on

Layer


FluidHub  -­‐  Connec4on  and  Serviceprovision


FluidWay

META-­‐Rou4ng


FluidPin

POI  Mgmt


FluidBox

Real  Time  DB


FluidInfo

Disrup4on  Info


FluidUser

User  Profile


FluidFare

Price  Engine


RBLRouting
Routing

Routing
RBL RBL

POIS ervices
OGD Plattforms

TicketshopsDisruption Mgmt
CMS Systems AuthenticationPush Service

Schedule Data

GIS DB Positio Data

Point of Rental

Disruption Info
Tarif ConditionsAdressDB

Schedule Data
GIS DB

AdressDB Position Data
Point of Rental

Disruption Info

Cancelation Conditions
User DB

XML JSON VDV 454VDV 453 SIRI CSV IXSI IPSITPEGTRIAS

Customer with mobility needs
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Metarou4ng│  Informa4on  Distribu4on
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Partnering

More  than  the  sum  of  its  parts


Tomorrow’s  regional/na)onal  mobility  provider  are  our  customers

Bringing  together  „tradi)onal“  and  „upcoming“  mobility  services

-­‐  Promo4ng  coopera4on  at  upcoming  plalorm  operators


Coopera)on  with  (collabora)ve)  mobility  services

-­‐  Technical  alignment,  MoU,  etc.

-­‐ Depth  of  integra4on  


•  Informa4on

•  User  registra4on

•  Reserva4on/Booking

•  Ticke4ng


15




©  2015  Copyright  Fluid4me  Data  Services  GmbH  |  www.fluid4me.com


The  Fluid4me  porlolio


Point  of  contact  for  integrated  mobility  services    
-­‐  Enabling  Smart  Mobility  
-­‐  Support  along  the  overall  supply  chain

Fluid)me’s  USP

-­‐ Customer  in  the  focus  of  the  design  &  development

-­‐ Meta-­‐Rou4ng

-­‐  „Best  of  Breed“-­‐Approach

-­‐ Agile  development
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Kontakt




Anton  Fitzthum  
anton.fitzthum@fluid)me.com



Fluid)me  Data  Services  GmbH    
Neubaugasse  12-­‐14/25    
A–1070  Wien    
Tel  +43  (0)1  5860  180    
Fax  +43  (0)1  5860  1801  

www.fluid)me.com


17



